
 

Carpool Parking Permit Application User Instructions for 

Normandale Community College. 

 

Carpool Parking Policy:  http://494corridor.org/pdf/Preferential_Carpool_Parking_Policy.pdf 

• All carpoolers must be students, staff or faculty of Normandale Community College. 

• Carpoolers must carpool at least 2 days a week on average. 

• Carpoolers need to come from the same general area or pick up carpoolers along the way. 

• All carpoolers need to be at least 16 years old. 

 

1. Visit www.metrotransit.org/carpool-permits. 

a. If you do not have a user account on metrotransit.org, continue to step 2. 

b. If you have an account on metrotransit.org, skip to step 3 below. 

 

2. Create a Metro Transit account by clicking on the Create Account link in the upper right corner. 

  

 

 

 

 

 

 

3. Make sure you are on the Carpool Parking Permit page:  https://www.metrotransit.org/carpool-

permits and click the Apply for Parking Permit link. 
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4. Fill in the required information (parking facility, name and address, employer/school, days per 

week, any comments about your carpool, student ID number, license plate number, etc.) 

 

 

 

5. Add the name and email of the person that you would like to invite to carpool with you. Click 

the invite link. Then Click the Submit button. *Note: the individual that you are inviting does not 

have to have an account in the system before being invited. He/she will get an email with a link 

to create an account. 

Make sure that if you add more than one carpooler, that you click invite for each before you submit 

the application. 

 

 

 

 

 

First, add carpool partner(s) 

and click Invite 

Then, submit 

application 

Normandale Community College 

Normandale Community College 

Enter Normandale Community College for 

Employer, even if you are a student 



6. Your status will be Waiting for Carpool Partner(s) until the carpooler that you invited accepts the 

invitation to the carpool. 

 

 

7. Once your application is complete, it will be reviewed and either approved or denied. We will 

email you if we need more information for approval. If it is approved, it will be mailed directly to 

your home address. Each carpool receives one permit, not one per person. 

 

8. Parking permits are semester specific. You will need to apply for a new permit for the next 

semester after the end of the current semester. 

 

 

Contact me at robin@494corridor.org if you have questions. I will be happy to help you with any part of 

the process. 

Robin Nelson 

Commuter Services 

robin@494corridor.org 

952.405.9425 
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